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Feedback Analysis and Report

2017-2018
The college collected feedback from different Stakeholders such as Students. I eachers. Alumni. 

Parents, other Higher educational Institution's and Employer's. The feedback collected is analysed 

and utilised for the quality enhancement to calculate attainment of Program outcomes and 

improvement in various aspects like infrastructure facility, teaching learning methodology etc. The 

suggestion were forwarded to 1QAC for necessary action as per the table

Sr. Feedback
Type

Feedback Response Action Taken as Per 1QAC 
guidelinesNo.

^ The awareness of the college 
was most likely due to the 
website

> Second contributor is "Pass 
out students/Alumni

^ Content on college website was 
enriched. To make website user

Awareness
Feedback

friendly.

r- Few students have barrier of 
language i.e. English. 

s' Significant numbers of students 
(i.e. 82%) get sufficient time at 
their house for study.

r- Students are encourage to
improve English language by 
speaking among them and
reading.

s' Students were counsel for time

"> Entry level 
Feedback

management and inculcate them 
for balancing between college 
time and personal time for study.

s' New I’acult) were guided for 
preparing their presentation How 
and understand pre-requisites; to 
enable students to understand

s' Majorit) of students agreed 
upon; Course was completed 
fully; course was presented in 
organized and clear manner 

s' However, some student fell that 
there is scope for organization 

of presentation.

-> Course End 
Feedback

course in better way.

It was recommended to the 
teachers should continue 
maintaining and improving 
effectiveness of presentation and 
communication skills in classes

s' students have said that,
teacher's presentation and 
communication skills were

4. Faculty
Feedback

very good
^ 88% of the students have

responded that, the syllabus is 
creating interest in them. 1 here 
is a scope for the teachers to 
create interest among the 
students about the syllabus

s- fhe average performance was 
found ranging from good to 
very good in terms of score. 
But a few responses were 
below average. Scope for 
improvement in terms of score

Sports equipment's 
purchased 

s' Students were encouraged to 
lake participation in intercollege 
cultural events.

Institutional
feedback

5. are



was noticed in few pointers 
like computer facilities and 
recreational facilities.

Admin./
Non-teaching
'Supporting
technical
staff
Feedback

6. > Overall Students were satisfied 
with the cooperation of the 
staff. I lowever. lack in 
technical support during 
practical s.

r- Capacity Building workshops 
were organised for the Non
teaching /Supporting technical 
staff

Senior Exit
Student
Feedback

7. > Exposure to the well-equipped 
laboratories should be 
improved

r- Some new ad-on courses on 
skill development 
introduced.

were

Alumni
Feedback

8. r- Training programmes may be 
organised
placement opportunities.

r Training programmes and 
E n t rep reneu r de vel opmen t
program was organised.

to improve

Parents
feedback

9. 'r The overall feedback from the r The parents were kept informed 
about their wards progress 
through the academic ERP and 
parents meeting held every 
semester.

parents shows that parents are 
well satisfied with the facilities 
and efforts taken by the 
institute.

'r Students needs to be develop 
laboratory skills and good 
practices.

r- Some new ad-on courses on 
skill development 
introduced.

10 Other
Educational
Institute
Feedback

were

r- The recruiters from industries 
suggested that the students 
need to be more partieipative 
and work with teams more 
effectively

r- The soft skill training focused 
more on participative games and 
team building

Employer
Feedback

11

Final Remark:

Student feedback analysis revealed that more than 70% of the students satisfied with attainment of 

programme outcomes, exposure to ad-on courses, courses emphasizing on skill development, design 

& problem solving skills, teaching infrastructure, offered by the Institution.

The suggestions given by other stakeholders were effectively implemented.
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MARATHWADA MITRA MANDAL’S COLLEGE OF PHARMACY, 

THERGAON, PUNE-411 033 (M.S) 

Summary of  Awareness Feedback 2017-18 

Students Feedback Awareness about College: 
Students are most important stakeholders of higher education systems. Quality of students as input to 

college is important. Quality students are attracted based on the perception of college among society. 

College made attempt to determine a way to create more awareness and improved perception among 

student in particular and in society at large. We have collected 124 feedback from our under graduate 

students and post graduate students.  

 

Sr. 

No. 

Particulars No. of 

Response 

% of Response 

1 MMCOP Website 23 18.548 

2 Education Fair (Pune) 5 4.0323 

3 Education Fair (PCMC) 3 2.4194 

4 Education Fair (Outside) 1 3.2258 

5 Newspaper 1 0.8065 

6 Social Media/Advertising Media 6 6.4516 

7 DTE Website 9 7.2581 

8 Coaching Class 0 0 

9 Junior Colleges 3 3.2258 

10 Passout Students /Alumni  15 12.097 

11 Friends/Relative/Neighbours 50 41.935 

 Total 124 100 
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MARATHWADA MITRA MANDAL’S COLLEGE OF PHARMACY, 

THERGAON, PUNE-411 033 (M.S) 

 

Report of: Entry Level Feedback Feedback (B. Pharm.) 

Academic Year: 2017-18 

 

Students Entry Level Feedback: 

This survey being conducted in a bid to understand student’s problem about course & to rectify 

them. Your candid opinion regarding each of the opinion regarding each of the aspect is solicited. 

You may be fearless in answering them as your identity is concealed. We aim at enhancing & 

improving your performance here & at university level & make better individuals of you.  

 

Sr. 

No. Questions % % 
1 Did you take up this course out of 

your own will or by force? Own Will: 97 By Force: 3 

2 Do you have a problem with medium 

of instruction (English)? Yes: 15 No: 85 

3 Do you find enough time to study at 

home/Hostel because of the program 

structure? Yes: 87 No: 13 

4. Is your level of interest still the same 

as in the beginning or increased or 

decreased 

Increased: 98 Decrease: 2 
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Question Content completeness

Answer Value No. of response(s) Response value Response %

 Presentation includes all the relevant key information
needed

5 137 685 70.26

 Presentation includes information but less relevant 4 57 228 29.23

 Presentation lacks information 3 1 3 0.51

Performance 93.95

Question Organization of presentation

Answer Value No. of
response(s)

Response
value

Response
%

 Information is in logical, interesting sequence with illustrations which
audience can follow

5 86 430 44.10

 Information is in logical sequence which audience can follow but lack in
illustration

4 108 432 55.38

 Cannot understand presentation because there is no sequence of
information

3 1 3 0.51

Performance 88.72

Question Clarity in delivery

Answer Value No. of
response(s)

Response
value

Response
%

 Presentation audible to all and communication is effective 5 127 635 65.13

 Presentation mostly audible and communication is not
effective

4 59 236 30.26

 Presentation is not audible 3 9 27 4.62

Performance 92.10

Question Information gathering

Answer Value No. of
response(s)

Response
value

Response
%

 Digs up all kinds of information (core and peripheral level) related to task ,
comes up with exhaustive information including all the background

5 108 540 55.38

 Collects adequate information about the task but not much about related
ones

4 79 316 40.51

 Collects minimal information and about just the particular tool/technology 3 8 24 4.10

Performance 90.26

Question Responsiveness to audience

Answer Value No. of
response(s)

Response
value

Response
%

 Response to queries(core and peripheral level) of audience with clarity
and confidence

5 109 545 55.90

Marathwada Mitra Mandal's College of Pharmacy,Thergaon( Kalewadi) ,Pune

Combined Feedback Analysis

Academic Year : 2017-18

This report consists of following activities :
Title : Course End Survey (Attended By : Fourth Semester)

Total number of response(s) : 195
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Question Responsiveness to audience

Answer Value No. of
response(s)

Response
value

Response
%

 Response to queries (core but not peripheral level) of audience with less
clarity and confidence

4 74 296 37.95

 Response to the queries is poor 3 12 36 6.15

Performance 89.95

Achieved 91.00 | Scope for improvement 9.00



MARATHWADA MITRA MANDAL’S COLLEGE OF PHARMACY, 

THERGAON, PUNE-411 033 (M.S) 

Teacher  Feedback:  2017-2018 

 

SR. 

NO. 

 NAME OF 

TEACHER Average rating 

1 Dr.M.J. Patil -- 

2 Dr. P. L. Ingale  74.21 

3 Dr. A. R. Tekade 84.04 

4 Mr. P. J. Patil 73.58 

5 Dr. R. H. Khiste 82.89 

6 Mr. M. P. Ratnaparkhi 72.99 

7 Mr. P. V. Kadam 98.97 

8 Mrs. B. A. Agarwal 79.14 

9 Mr. P. H. Sakpal 79.56 

10 Mrs. S. D. Dalvi 79.90 

11 Mr. S. K. Jagdale 79.62 

12 Mrs. K. N. Yadav 80.63 

13 Mr. S. S. Salvankar 80.65 

14 Dr. S. A. Konduskar  69.00 

15 Dr. S.R. Gandra  72.20 

16 Mrs.S. A. Babar-Shinde  75.21 

17 Mrs. R. R. Nikam  65.84 

18 Ms. S. R. Pillewan 74.36 

19 Ms. R. R. Gorane  68.74 

20 Ms. V. M. Badgujar  70.58 

 



Question Preparation of the subject by teacher

Answer Value No. of response(s) Response value Response %

 Excellent 5 29 145 69.05

 Very Good 4 13 52 30.95

 Good 3 0 0 0.00

 Satisfactory 2 0 0 0.00

 Poor 1 0 0 0.00

Performance 93.81

Question Clarity and neatness in class

Answer Value No. of response(s) Response value Response %

 Excellent 5 13 65 30.95

 Very Good 4 28 112 66.67

 Good 3 1 3 2.38

 Satisfactory 2 0 0 0.00

 Poor 1 0 0 0.00

Performance 85.71

Question Logical presentation of data

Answer Value No. of response(s) Response value Response %

 Excellent 5 23 115 54.76

Marathwada Mitra Mandal's College of Pharmacy,Thergaon( Kalewadi) ,Pune

Feedback Analysis

Title : Teacher's Feedback( Babita Agarwal)
Academic Year : 2017-18
Class : Second Semester [ B. Pharmacy ]
Details : Activity

Total number of response(s) : 42



Question Logical presentation of data

Answer Value No. of response(s) Response value Response %

 Very Good 4 11 44 26.19

 Good 3 6 18 14.29

 Satisfactory 2 2 4 4.76

 Poor 1 0 0 0.00

Performance 86.19

Question Encouragement to questions from students

Answer Value No. of response(s) Response value Response %

 Excellent 5 16 80 38.10

 Very Good 4 24 96 57.14

 Good 3 1 3 2.38

 Satisfactory 2 1 2 2.38

 Poor 1 0 0 0.00

Performance 86.19

Question Examples of practical applications of principles taught to make the subject clear

Answer Value No. of response(s) Response value Response %

 Excellent 5 20 100 47.62

 Very Good 4 17 68 40.48

 Good 3 4 12 9.52

 Satisfactory 2 1 2 2.38

 Poor 1 0 0 0.00

Performance 86.67

Question Clarification of doubts

Answer Value No. of response(s) Response value Response %

 Excellent 5 20 100 47.62

 Very Good 4 18 72 42.86

 Good 3 4 12 9.52

 Satisfactory 2 0 0 0.00

 Poor 1 0 0 0.00

Performance 87.62



Question Overall control on the class.

Answer Value No. of response(s) Response value Response %

Question Overall control on the class.

Answer Value No. of response(s) Response value Response %

 Excellent 5 24 120 57.14

 Very Good 4 14 56 33.33

 Good 3 4 12 9.52

 Satisfactory 2 0 0 0.00

 Poor 1 0 0 0.00

Performance 89.52

Question Summary of portion covered, at the start and end of the lecture

Answer Value No. of response(s) Response value Response %

 Excellent 5 19 95 45.24

 Very Good 4 19 76 45.24

 Good 3 4 12 9.52

 Satisfactory 2 0 0 0.00

 Poor 1 0 0 0.00

Performance 87.14

Question Friendliness in the class

Answer Value No. of response(s) Response value Response %

 Excellent 5 23 115 54.76

 Very Good 4 13 52 30.95

 Good 3 5 15 11.90

 Satisfactory 2 1 2 2.38

 Poor 1 0 0 0.00

Performance 87.62

Question Motivation to students to excel

Answer Value No. of response(s) Response value Response %

 Excellent 5 26 130 61.90

 Very Good 4 14 56 33.33

 Good 3 2 6 4.76

 Satisfactory 2 0 0 0.00

 Poor 1 0 0 0.00

Performance 91.43



Question Extra information related to subject given

Answer Value No. of response(s) Response value Response %

 Excellent 5 21 105 50.00

 Very Good 4 16 64 38.10

 Good 3 5 15 11.90

 Satisfactory 2 0 0 0.00

 Poor 1 0 0 0.00

Performance 87.62

Question Subject is difficult teacher make it interesting

Answer Value No. of response(s) Response value Response %

 Excellent 5 17 85 40.48

 Very Good 4 20 80 47.62

 Good 3 5 15 11.90

 Satisfactory 2 0 0 0.00

 Poor 1 0 0 0.00

Performance 85.71

Question Strictness of teacher

Answer Value No. of response(s) Response value Response %

 Excellent 5 22 110 53.66

 Very Good 4 14 56 34.15

 Good 3 5 15 12.20

 Satisfactory 2 0 0 0.00

 Poor 1 0 0 0.00

Performance 88.29



Achieved 87.96 | Scope for improvement 12.04



Question How do you rate the overall atmosphere of Institute ?

Answer Value No. of response(s) Response value Response %

 Excellent 5 38 190 19.00

 Very Good 4 68 272 34.00

 Good 3 72 216 36.00

 Satisfactory 2 17 34 8.50

 Poor 1 5 5 2.50

Performance 71.70

Question How will you grade academic ambience as

Answer Value No. of response(s) Response value Response %

 Excellent 5 37 185 18.50

 Very Good 4 62 248 31.00

 Good 3 75 225 37.50

 Satisfactory 2 25 50 12.50

 Poor 1 1 1 0.50

Performance 70.90

Marathwada Mitra Mandal's College of Pharmacy,Thergaon( Kalewadi) ,Pune

Combined Feedback Analysis

Academic Year : 2017-18

This report consists of following activities :
Title : INSTITUTIONAL FEEDBACK (Attended By : Eight Semester,Sixth Semester,Fourth Semester,Second Semester,Seventh Semester,Fifth Semester,Third
Semester,First Semester)

Total number of response(s) : 345



Question What do you feel about extracurricular and co- curricular activities conducted in the institute?

Answer Value No. of response(s) Response value Response %

Question What do you feel about extracurricular and co- curricular activities conducted in the institute?

Answer Value No. of response(s) Response value Response %

 Excellent 5 31 155 15.50

 Very Good 4 61 244 30.50

 Good 3 57 171 28.50

 Satisfactory 2 30 60 15.00

 Poor 1 21 21 10.50

Performance 65.10

Question How do you feel about counseling sessions being conducted?

Answer Value No. of response(s) Response value Response %

 Excellent 5 43 215 21.50

 Very Good 4 77 308 38.50

 Good 3 59 177 29.50

 Satisfactory 2 15 30 7.50

 Poor 1 6 6 3.00

Performance 73.60

Question What is your opinion about the program of career counseling and placements ?

Answer Value No. of response(s) Response value Response %

 Excellent 5 58 290 29.00

 Very Good 4 61 244 30.50

 Good 3 63 189 31.50

 Satisfactory 2 15 30 7.50

 Poor 1 3 3 1.50

Performance 75.60

Question What is your opinion about lectures being conducted?

Answer Value No. of response(s) Response value Response %

 Excellent 5 36 180 18.00

 Very Good 4 77 308 38.50

 Good 3 65 195 32.50

 Satisfactory 2 20 40 10.00



Question What is your opinion about lectures being conducted?

Answer Value No. of response(s) Response value Response %

 Poor 1 2 2 1.00

Performance 72.50

Question What is your opinion about study material shared on SkyDrive (Microsoft Cloud Apps)?

Answer Value No. of response(s) Response value Response %

 Excellent 5 36 180 18.00

 Very Good 4 54 216 27.00

 Good 3 57 171 28.50

 Satisfactory 2 30 60 15.00

 Poor 1 23 23 11.50

Performance 65.00

Question Have you faced any ragging problem in the institute?

Answer Value No. of response(s) Response value Response %

 YES 5 11 55 5.50

 NO 4 189 756 94.50

Performance 81.10

Question Are you satisfied with the faculty of Institute?

Answer Value No. of response(s) Response value Response %

 YES 5 162 810 81.00

 NO 4 38 152 19.00

Performance 96.20

Question Are you happy with the academic time table?

Answer Value No. of response(s) Response value Response %

 YES 5 124 620 62.00

 NO 4 76 304 38.00

Performance 92.40



Question Is professionalism evident during the exam

Answer Value No. of response(s) Response value Response %

Question Is professionalism evident during the exam

Answer Value No. of response(s) Response value Response %

 YES 5 169 845 84.50

 NO 4 31 124 15.50

Performance 96.90

Question Are you satisfied with facilities, teaching methodologies and ambience at Institute?

Answer Value No. of response(s) Response value Response %

 YES 5 168 840 84.00

 NO 4 32 128 16.00

Performance 96.80

Question Do you prefer to attain guest lectures?

Answer Value No. of response(s) Response value Response %

 YES 5 190 950 96.94

 NO 4 6 24 3.06

Performance 99.39

Question How do you rate the overall atmosphere of MMCOP

Answer Value No. of response(s) Response value Response %

 Excellent 5 88 440 60.69

 Very Good 4 42 168 28.97

 Good 3 13 39 8.97

 Satisfactory 2 2 4 1.38

 Poor 1 0 0 0.00

Performance 89.79

Question How will you grade academic ambience as

Answer Value No. of response(s) Response value Response %

 Excellent 5 25 125 17.24

 Very Good 4 79 316 54.48

 Good 3 40 120 27.59



Question How will you grade academic ambience as

Answer Value No. of response(s) Response value Response %

 Satisfactory 2 1 2 0.69

 Poor 1 0 0 0.00

Performance 77.66

Question What do you feel about extracurricular and co- curricular activities conducted in the institute?

Answer Value No. of response(s) Response value Response %

 Excellent 5 45 225 31.03

 Very Good 4 35 140 24.14

 Good 3 46 138 31.72

 Satisfactory 2 17 34 11.72

 Poor 1 2 2 1.38

Performance 74.34

Question How do you feel about counseling sessions being conducted?

Answer Value No. of response(s) Response value Response %

 Excellent 5 49 245 33.79

 Very Good 4 55 220 37.93

 Good 3 28 84 19.31

 Satisfactory 2 12 24 8.28

 Poor 1 1 1 0.69

Performance 79.17

Question What is your opinion about the program of career counseling and placements.

Answer Value No. of response(s) Response value Response %

 Excellent 5 54 270 37.24

 Very Good 4 51 204 35.17

 Good 3 31 93 21.38

 Satisfactory 2 9 18 6.21

 Poor 1 0 0 0.00

Performance 80.69



Question What is your opinion about lectures being conducted?

Answer Value No. of response(s) Response value Response %

 Excellent 5 44 220 30.34

 Very Good 4 62 248 42.76

 Good 3 23 69 15.86

 Satisfactory 2 16 32 11.03

 Poor 1 0 0 0.00

Performance 78.48

Question What is your opinion about study material shared on SkyDrive (Microsoft Cloud Apps)?

Answer Value No. of response(s) Response value Response %

 Excellent 5 57 285 39.31

 Very Good 4 47 188 32.41

 Good 3 31 93 21.38

 Satisfactory 2 9 18 6.21

 Poor 1 1 1 0.69

Performance 80.69

Question Have you faced any ragging problem in the institute?

Answer Value No. of response(s) Response value Response %

 Yes 5 30 150 20.69

 No 4 115 460 79.31

Performance 84.14

Question Are you satisfied with the faculty of MMCOP?

Answer Value No. of response(s) Response value Response %

 Yes 5 131 655 90.34

 No 4 14 56 9.66

Performance 98.07

Question Are you happy with the academic time table?

Answer Value No. of response(s) Response value Response %



Question Are you happy with the academic time table?

Answer Value No. of response(s) Response value Response %

 Yes 5 125 625 86.21

 No 4 20 80 13.79

Performance 97.24

Question Is professionalism evident during the exam

Answer Value No. of response(s) Response value Response %

 Yes 5 132 660 91.03

 No 4 13 52 8.97

Performance 98.21

Question Are you satisfied with facilities, teaching methodologies and ambience at MMCOP?

Answer Value No. of response(s) Response value Response %

 Yes 5 128 640 88.28

 No 4 17 68 11.72

Performance 97.66

Question Do you prefer to attain guest lectures?

Answer Value No. of response(s) Response value Response %

 Yes 5 127 635 89.44

 No 4 15 60 10.56

Performance 97.89



Achieved 84.28 | Scope for improvement 15.72



Question Are the attendant and technicians in the Pharmaceutics laboratory are cooperative in issuing chemicals
and glassware or any other requirements?

Answer Value No. of response(s) Response value Response %

 Always Cooperative 5 87 435 61.27

 Most of the time
cooperative

4 40 160 28.17

 Cooperative to
some Extent

3 13 39 9.15

 Not cooperative
sometimes

2 2 4 1.41

 Cannot Say 1 0 0 0.00

Performance 89.86

Question Are the attendant and technicians in the Pharmaceutical Chemistry laboratory are cooperative in issuing
chemicals and glassware or any other requirements?

Answer Value No. of response(s) Response value Response %

 Always
Cooperative

5 24 120 16.90

 Most of the time
cooperative

4 81 324 57.04

 Cooperative to
some Extent

3 30 90 21.13

Marathwada Mitra Mandal's College of Pharmacy,Thergaon( Kalewadi) ,Pune

Combined Feedback Analysis

Academic Year : 2017-18

This report consists of following activities :
Title : Non-Teaching Support (Attended By : Eight Semester,Sixth Semester,Fourth Semester,Second Semester)

Total number of response(s) : 142



Question Are the attendant and technicians in the Pharmaceutical Chemistry laboratory are cooperative in issuing
chemicals and glassware or any other requirements?

Answer Value No. of response(s) Response value Response %

 Not cooperative
sometimes

2 6 12 4.23

 Cannot Say 1 1 1 0.70

Performance 77.04

Question Are the attendant and technicians in the Pharmacology laboratory are cooperative in issuing chemicals and
glassware or any other requirements?

Answer Value No. of response(s) Response value Response %

 Always Cooperative 5 46 230 32.39

 Most of the time
cooperative

4 36 144 25.35

 Cooperative to
some Extent

3 53 159 37.32

 Not cooperative
sometimes

2 7 14 4.93

 Cannot Say 1 0 0 0.00

Performance 77.04

Question Are the attendant and technicians in the Pharmacognosy laboratory are cooperative in issuing chemicals
and glassware or any other requirements?

Answer Value No. of response(s) Response value Response %

 Always
Cooperative

5 60 300 42.25

 Most of the time
cooperative

4 44 176 30.99

 Cooperative to
some Extent

3 29 87 20.42

 Not cooperative
sometimes

2 9 18 6.34

 Cannot Say 1 0 0 0.00

Performance 81.83

Question Are the attendant in library are cooperative in issuing books, journals or any other requirements?



Answer Value No. of response(s) Response value Response %Question Are the attendant in library are cooperative in issuing books, journals or any other requirements?

Answer Value No. of response(s) Response value Response %

 Always Cooperative 5 56 280 39.44

 Most of the time cooperative 4 55 220 38.73

 Cooperative to some Extent 3 21 63 14.79

 Not cooperative sometimes 2 10 20 7.04

 Cannot Say 1 0 0 0.00

Performance 82.11

Question Are the attendant in computer laboratory are cooperative for resolving any technical issues?

Answer Value No. of response(s) Response value Response %

 Always Cooperative 5 57 285 40.14

 Most of the time cooperative 4 55 220 38.73

 Cooperative to some Extent 3 22 66 15.49

 Not cooperative sometimes 2 8 16 5.63

 Cannot Say 1 0 0 0.00

Performance 82.68

Question Is the Accountant cooperative?

Answer Value No. of response(s) Response value Response %

 Always Cooperative 5 53 265 37.32

 Most of the time cooperative 4 48 192 33.80

 Cooperative to some Extent 3 35 105 24.65

 Not cooperative sometimes 2 5 10 3.52

 Cannot Say 1 1 1 0.70

Performance 80.70

Question Is the Jr. Clerk cooperative?

Answer Value No. of response(s) Response value Response %

 Always Cooperative 5 57 285 40.14

 Most of the time cooperative 4 46 184 32.39

 Cooperative to some Extent 3 32 96 22.54



Question Is the Jr. Clerk cooperative?

Answer Value No. of response(s) Response value Response %

 Not cooperative sometimes 2 6 12 4.23

 Cannot Say 1 1 1 0.70

Performance 81.41

Question Is the Store In charge cooperative?

Answer Value No. of response(s) Response value Response %

 Always Cooperative 5 51 255 35.92

 Most of the time cooperative 4 55 220 38.73

 Cooperative to some Extent 3 30 90 21.13

 Not cooperative sometimes 2 6 12 4.23

 Cannot Say 1 0 0 0.00

Performance 81.27

Question Is the Sr. Clerk cooperative?

Answer Value No. of response(s) Response value Response %

 Always Cooperative 5 53 265 37.32

 Most of the time cooperative 4 52 208 36.62

 Cooperative to some Extent 3 31 93 21.83

 Not cooperative sometimes 2 5 10 3.52

 Cannot Say 1 1 1 0.70

Performance 81.27



Achieved 81.52 | Scope for improvement 18.48



MARATHWADA MITRA MANDAL’S COLLEGE OF PHARMACY, 

THERGAON, PUNE-411 033 (M.S) 

Summary of Senior Exit Feedback:  2017-2018 

Sr. 

No 

 

Question Rating  

% Rating 

Avg. 

Rating 

 

Attainment 

Attainment Ex Go Ad Fa Po Tot Ex Go Ad Fa Po 

1 Rate the advising you received by the college 

(Both formal and informal)? 
9 17 4 0 0 30 30.00 56.67 13.33 0.00 0.00 4.17 83.33 

2 Your subject teachers were knowledgeable 

about your curricular requirement. 
18 8 4 0 0 30 60.00 26.67 13.33 0.00 0.00 4.47 89.33 

3 Rate the overall ambience in class. 8 20 2 0 0 30 26.67 66.67 6.67 0.00 0.00 4.20 84.00 

4 The laboratory equipments and facilities were 

adequate to conduct the experiments. 
12 12 4 2 0 30 40.00 40.00 13.33 0.00 0.00 4.13 82.67 

5 The Computer and internet facilities were 

adequate in computer laboratories. 
6 17 3 1 3 30 20.00 56.67 10.00 10.00 10.00 3.73 74.67 

6 
The knowledge and skills learned in the 

laboratory are sufficient to complement the 

theoretical course content. 

16 13 1 0 0 30 53.33 43.33 3.33 0.00 0.00 4.50 90.00 

7 
Graduation at MMCOP has prepared me enough 

to compete in the Job Market / Start my 

Profession / Pursue the Higher Education. 

9 16 5 0 0 30 30.00 53.33 16.67 0.00 0.00 4.13 82.67 

8 Understand my professional and ethical 

responsibilities. 
12 11 5 0 2 30 40.00 36.67 16.67 6.67 6.67 4.03 80.67 

9 
Rate yourself for the Use of knowledge and 

skills and modern tools necessary for 

Professional Pharmacy Practice. 

12 14 4 0 0 30 40.00 46.67 13.33 0.00 0.00 4.27 85.33 

10 Where do you rate yourself in overall 

communication skills? 
9 15 6 0 0 30 30.00 50.00 20.00 0.00 0.00 4.10 82.00 

11 

Opportunities and support given by MMCOP for 

your Cocurricular (Guest Lecture, Support 

GPAT, Seminar and Conference etc.) and 

ExtracurricularDevelopment (Sports, cultural 

etc) 

16 13 0 1 0 30 53.33 43.33 0.00 0.00 0.00 4.47 89.33 

12 

Rate the overall Training and Placement 

Activities(EDC Workshop, Career Guidance 

Sessions, Industrial visits, Industrial Training 

etc.) 

16 14 0 0 0 30 53.33 46.67 0.00 0.00 0.00 4.53 90.67 

Ex-Excellent, Go-Good, Ad-Adequate, Fa-Fair, Po-Poor, Tot-Total 



MARATHWADA MITRA MANDAL’S COLLEGE OF PHARMACY, 

THERGAON, PUNE-411 033 (M.S) 

 

Graphical Representation of Senior Exit Student Feedback  

Overall Feedback 

 

 

 

83.33 
89.33 

84 82.67 

74.67 

90 

82.67 80.67 
85.33 

82 

89.33 90.67 

0

10

20

30

40

50

60

70

80

90

100



Questionwise Feedback 

1. Rate the advising you received by the college (Both formal and informal)? 

 

2. Your subject teachers were knowledgeable about your curricular requirement. 

 

Excellent 
30% 

Good 
57% 

Adequate 
13% 

Excellent

Good

Adequate

Fair

Poor

Excellent 
60% 

Good 
27% 

Adequate 
13% 

Excellent

Good

Adequate

Fair

Poor



3. Rate the overall ambience in class. 

 

4. The laboratory equipments and facilities were adequate to conduct the experiments. 

 

 

Excellent 
27% 

Good 
67% 

Adequate 
6% 

Excellent

Good

Adequate

Fair

Poor

Excellent 
40% 

Good 
40% 

Adequate 
13% 

Fair 
7% 

Excellent

Good

Adequate

Fair

Poor



5. The Computer and internet facilities were adequate in computer laboratories. 

 

 

6. The knowledge and skills learned in the laboratory are sufficient to complement the theoretical course content. 

 

 

Excellent 
20% 

Good 
57% 

Adequate 
10% 

Fair 
3% 

Poor 
10% 

Excellent

Good

Adequate

Fair

Poor

Excellent 
54% 

Good 
43% 

Adequate 
3% 

Excellent

Good

Adequate

Fair

Poor



 

7. Graduation at MMCOP has prepared me enough to compete in the Job Market / Start my Profession / Pursue the Higher Education. 

 

8. Understand my professional and ethical responsibilities. 

 

Excellent 
30% 

Good 
53% 

Adequate 
17% 

Excellent

Good

Adequate

Fair

Poor

Excellent 
40% 

Good 
36% 

Adequate 
17% 

Poor 
7% 

Excellent

Good

Adequate

Fair

Poor



 

9. Rate yourself for the Use of knowledge and skills and modern tools necessary for Professional Pharmacy Practice. 

 

10. Where do you rate yourself in overall communication skills? 

 

 

Excellent 
40% 

Good 
47% 

Adequate 
13% 

Excellent

Good

Adequate

Fair

Poor

Excellent 
30% 

Good 
50% 

Adequate 
20% 

Excellent

Good

Adequate

Fair

Poor



 

11. Opportunities and support given by MMCOP for your Cocurricular (Guest Lecture, Support GPAT, Seminar and Conference etc.) and Extracurricular 

Development (Sports, cultural etc) 

 

12. Rate the overall Training and Placement Activities(EDC Workshop, Career Guidance Sessions, Industrial visits, Industrial Training etc.) 

 

Excellent 
54% 

Good 
43% 

Fair 
3% 

Excellent

Good

Adequate

Fair

Poor

Excellent 
53% 

Good 
47% 

Excellent

Good

Adequate

Fair

Poor



MARATHWADA MITRA MANDAL’S COLLEGE OF PHARMACY, 

THERGAON, PUNE-411 033 (M.S) 

Summary of Alumini Feedback:  2017-2018 

Sr. 

No 

 

Question Rating 

 

% Rating 

 

Avg. 

Rating 

 

Attainment 

Attainment Ex Go Ad Fa Po Tot Ex Go Ad Fa Po 

1 

Whatever knowledge and skills disseminated 

during programme is adequate to practice the 

field you have taken up? 

7 11 5 1 0 24 29.17 45.83 20.83 4.17 0.00 4.05 80.91 

2 

How well did the MMCOP program 

developed your skills so that you could apply 

them to various areas of Profession? 

5 15 3 1 0 24 20.83 62.50 12.50 4.17 0.00 4.09 81.82 

3 

How well the Professional and 

Entrepreneurship Development activities 

helped you in your career development? 

5 8 8 3 0 24 20.83 33.33 33.33 12.50 0.00 3.68 73.64 

4 
Rate the environment at MMCOP to promote 

social and ethical values. 
12 7 2 3 0 24 50.00 29.17 8.33 12.50 0.00 4.23 84.55 

              
 

Sr. 

No 

 

 

Question 

 

Rating 

 

% Rating Avg. 

Rating  
Attainment 

Importance Ex Go Ad Fa Po Tot Ex Go Ad Fa Po 

1 

Whatever knowledge and skills disseminated 

during programme is adequate to practice the 

field you have taken up? 

11 8 5 0 0 24 45.83 33.33 20.83 0.00 0.00 4.27 85.45 

2 

How well did the MMCOP program 

developed your skills so that you could apply 

them to various areas of Profession? 

9 10 5 0 0 24 37.50 41.67 20.83 0.00 0.00 4.18 83.64 

3 

How well the Professional and 

Entrepreneurship Development activities 

helped you in your career development? 

7 11 6 0 0 24 29.17 45.83 25.00 0.00 0.00 4.09 81.82 

4 
Rate the environment at MMCOP to promote 

social and ethical values. 
11 9 4 0 0 24 45.83 37.50 16.67 0.00 0.00 4.32 86.36 

Ex-Excellent, Go-Good, Ad-Adequate, Fa-Fair, Po-Poor, Tot-Total 
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Questionwise Analysis 

1. Whatever knowledge and skills disseminated during programme is adequate to practice the field you have taken up? 

 

2. How well did the MMCOP program developed your skills so that you could apply them to various areas of Profession? 

 

Excellent 
29% 

Good 
46% 

Adequate 
21% 

Fair 
4% 

Excellent

Good

Adequate

Fair

Poor

Excellent 
21% 

Good 
62% 

Adequate 
13% 

Fair 
4% 

Excellent

Good

Adequate

Fair

Poor



3. How well the Professional and Entrepreneurship Development activities helped you in your career development? 

 

4. Rate the environment at MMCOP to promote social and ethical values. 

 

Excellent 
21% 

Good 
33% 

Adequate 
33% 

Fair 
13% 

Excellent

Good

Adequate

Fair

Poor

Excellent 
50% 

Good 
29% 

Adequate 
8% 

Fair 
13% 

Excellent

Good

Adequate

Fair

Poor



MARATHWADA MITRA MANDAL’S COLLEGE OF PHARMACY, 

THERGAON, PUNE-411 033 (M.S) 

Summary of Parent Feedback:  2017-2018 

Sr. 

No 

 

Question Rating 

 

% Rating 

 

Avg. 

Rating 

 

Attainment 

Attainment Ex Go Ad Fa Po Tot Ex Go Ad Fa Po 

1 

Whether your ward has developed liking / 

interest in studies? 
22 39 19 9 1 90 24.44 43.33 21.11 10.00 1.11 3.80 76.00 

2 

Rate the positive changes observed in your 

ward 
- - - - - - - - - - - - - 

2a 
Study 19 35 33 2 1 90 21.11 38.89 36.67 2.22 1.11 3.77 75.33 

2b 
Communication 24 39 22 4 1 90 26.67 43.33 24.44 4.44 1.11 3.90 78.00 

2c 
Legal and ethical values 31 30 25 2 2 90 34.44 33.33 27.78 2.22 2.22 3.96 79.11 

2d 
Social 28 36 23 1 2 90 31.11 40.00 25.56 1.11 2.22 3.97 79.33 

2e 
Environmental Values 24 38 25 2 1 90 26.67 42.22 27.78 2.22 1.11 3.91 78.22 

2f 
Behaviours 35 32 23 0 0 90 38.89 35.56 25.56 0.00 0.00 4.13 82.67 

3 

What is your opinion about the 

communication regarding progress of your 

ward by college? 

25 28 24 12 1 90 27.78 31.11 26.67 13.33 1.11 3.71 74.22 

4 

What is your opinion about behavior of office 

staff of MMCOP? 
32 32 12 12 2 90 35.56 35.56 13.33 13.33 2.22 3.89 77.78 

5 
Rate your opinion about MMCOP? 39 30 13 8 0 90 43.33 33.33 14.44 8.89 0.00 4.11 82.22 

Ex-Excellent, Go-Good, Ad-Adequate, Fa-Fair, Po-Poor, Tot-Total 

 



MARATHWADA MITRA MANDAL’S COLLEGE OF PHARMACY, 

THERGAON, PUNE-411 033 (M.S) 

 Graphical Representation of Parent Feedback  
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Questionwise Analysis 

1. Whether your ward has developed liking / interest in studies? 

 
2. Rate the positive changes observed in your ward  

a. Study 

 

Excellent 
25% 

Good 
43% 

Adequate 
21% 

Fair 
10% 

Poor 
1% 

Excellent

Good

Adequate

Fair

Poor

Excellent 
21% 

Good 
39% 

Adequate 
37% 

Fair 
2% 

Poor 
1% 

Excellent

Good

Adequate

Fair

Poor



b. Communication 

 

c. Legal and ethical values 

 

 

Excellent 
27% 

Good 
43% 

Adequate 
24% 

Fair 
5% 

Poor 
1% 

Excellent

Good

Adequate

Fair

Poor

Excellent 
35% 

Good 
33% 

Adequate 
28% 

Fair 
2% 

Poor 
2% 

Excellent

Good

Adequate

Fair

Poor



d. Social 

 

e. Environmental Values 

 

Excellent 
31% 

Good 
40% 

Adequate 
26% 

Fair 
1% 

Poor 
2% 

Excellent

Good

Adequate

Fair

Poor

Excellent 
27% 

Good 
42% 

Adequate 
28% 

Fair 
2% 

Poor 
1% 

Excellent

Good

Adequate

Fair

Poor



f. Behaviours 

 

 

3. What is your opinion about the communication regarding progress of your ward by college? 

 

Excellent 
39% 

Good 
35% 

Adequate 
26% 

Excellent

Good

Adequate

Fair

Poor

Excellent 
28% 

Good 
31% 

Adequate 
27% 

Fair 
13% 

Poor 
1% 

Excellent

Good

Adequate

Fair

Poor



4. What is your opinion about behavior of office staff of MMCOP?  

 

5. Rate your opinion about MMCOP? 

 

Excellent 
36% 

Good 
36% 

Adequate 
13% 

Fair 
13% 

Poor 
2% 

Excellent

Good

Adequate

Fair

Poor

Excellent 
43% 

Good 
33% 

Adequate 
15% 

Fair 
9% 

Excellent

Good

Adequate

Fair

Poor



MARATHWADA MITRA MANDAL’S COLLEGE OF PHARMACY, 

THERGAON, PUNE-411 033 (M.S) 

Summary of Higher Education (Other Institute) Feedback:  2017-2018 

Sr. 

No 

 

Question Rating 

 

% Rating 

 

Avg. 

Rating 

 

Attainment 

Attainment Ex Go Ad Fa Po Tot Ex Go Ad Fa Po 

1 

Knowledge: 

Demonstrate basic knowledge for 

specialization opted. 

2 1 0 0 0 3 66.67 33.33 0.00 0.00 0.00 4.67 93.33 

2 

Laboratory Skills: 

Demonstrate adequate laboratory skills and 

Good Laboratory Practices 

2 1 0 0 0 3 66.67 33.33 0.00 0.00 0.00 4.67 93.33 

3 

Regularity and Punctuality:  

Reflects regularity and punctuality. 
1 2 0 0 0 3 33.33 66.67 0.00 0.00 0.00 4.33 86.67 

4 

Writing:  

Demonstrate effective writing skills 
1 1 1 0 0 3 33.33 33.33 33.33 0.00 0.00 4.00 80.00 

5 

Communications :Demonstrate effective 

speaking skills 
2 1 0 0 0 3 66.67 33.33 0.00 0.00 0.00 4.67 93.33 

6 

Self-learning:  

Reflects ability for self-learning. 
2 1 1 0 0 3 66.67 33.33 33.33 0.00 0.00 5.67 113.33 

7 
Attitude and Behaviour   3 1 0 0 0 3 100.00 33.33 0.00 0.00 0.00 6.33 126.67 

8 
Creativity and innovativeness 1 2 0 0 0 3 33.33 66.67 0.00 0.00 0.00 4.33 86.67 

9 
Analytical and problem solving ability 2 1 0 0 0 3 66.67 33.33 0.00 0.00 0.00 4.67 93.33 

10 
Enthusiastic and social 2 1 0 0 0 3 66.67 33.33 0.00 0.00 0.00 4.67 93.33 

Ex-Excellent, Go-Good, Ad-Adequate, Fa-Fair, Po-Poor, Tot-Total 



MARATHWADA MITRA MANDAL’S COLLEGE OF PHARMACY, 
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Questionwise Analysis 

1. Knowledge: 

Demonstrate basic knowledge for specialization opted. 

 

2. Laboratory Skills: 

Demonstrate adequate laboratory skills and Good Laboratory Practices 

 

Excellent 
67% 

Good 
33% Excellent

Good

Adequate

Fair

Poor

Excellent 
67% 

Good 
33% 

Excellent

Good

Adequate

Fair

Poor



3. Regularity and Punctuality:  

Reflects regularity and punctuality. 

 

4. Writing:  

Demonstrate effective writing skills 

 

Excellent 
33% 

Good 
67% 

Excellent

Good

Adequate

Fair

Poor

Excellent 
34% 

Good 
33% 

Adequate 
33% Excellent

Good

Adequate

Fair

Poor



5. Communications :Demonstrate effective speaking skills 

 

6. Self-learning:  

Reflects ability for self-learning. 

 

Excellent 
67% 

Good 
33% Excellent

Good

Adequate

Fair

Poor

Excellent 
50% Good 

25% 

Adequate 
25% 

Excellent

Good

Adequate

Fair

Poor



7. Attitude and Behaviour   

 

8. Creativity and innovativeness 

 

 

Excellent 
75% 

Good 
25% 

Excellent

Good

Adequate

Fair

Poor

Excellent 
33% 

Good 
67% 

Excellent

Good

Adequate

Fair

Poor



 

9. Analytical and problem solving ability 

 

10. Enthusiastic and social 

 

Excellent 
67% 

Good 
33% Excellent

Good

Adequate

Fair

Poor

Excellent 
67% 

Good 
33% Excellent

Good

Adequate

Fair

Poor



MARATHWADA MITRA MANDAL’S COLLEGE OF PHARMACY, 

THERGAON, PUNE-411 033 (M.S) 

Summary of Employer Feedback:  2017-2018 

Sr. 

No 

 

Question Rating 

 

% Rating 

 
Avg. Rating 

 
Attainment 

Attainment Ex Go Ad Fa Po Tot Ex Go Ad Fa Po 

1 
Knowledge: Demonstrate breadth of knowledge 

and skill in operations performed in relevant 

field. 

2 3 1 0 0 6 
33.33 50.00 16.67 0.00 0.00 4.17 83.33 

2 

Research and problem solving :Able to generate 

innovative solutions to work related problems 

that are supported by appropriate data analysis 

and evaluation of alternatives. 

0 4 2 0 0 6 

0.00 66.67 33.33 0.00 0.00 3.67 73.33 

3 
Diversity: Understand and analyse diverse 

perspectives and generate solutions that 

incorporate them. 

0 2 4 0 0 6 
0.00 33.33 66.67 0.00 0.00 3.33 66.67 

4 Writing: Demonstrate effective writing skills 0 2 4 0 0 6 0.00 33.33 66.67 0.00 0.00 3.33 66.67 

5 Communications : Demonstrate effective 

speaking skills 
0 2 4 0 0 6 0.00 33.33 66.67 0.00 0.00 3.33 66.67 

6 Leadership:Demonstrate effective peer leadership 0 1 5 0 0 6 0.00 16.67 83.33 0.00 0.00 3.17 63.33 

7 Team work: Compatibility with peers and 

adaptability with superiors and subordinates. 
1 0 5 0 0 6 16.67 0.00 83.33 0.00 0.00 3.33 66.67 

8 
Lifelong learning:Demonstrate inculcation to 

continuous education and keep updated within 

the field. 

0 2 4 0 0 6 
0.00 33.33 66.67 0.00 0.00 3.33 66.67 

9 Work Ethics:Reflects commitment, honesty, 

integrity towards work. 
0 0 6 0 0 6 0.00 0.00 100.00 0.00 0.00 3.00 60.00 

10 
Societal context: Understand the impact of 

his/her work in promoting healthcare, economic, 

environmental and societal context. 

0 1 5 0 0 6 
0.00 16.67 83.33 0.00 0.00 3.17 63.33 

Ex-Excellent, Go-Good, Ad-Adequate, Fa-Fair, Po-Poor, Tot-Total 
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Questionwise Analysis 

1. Knowledge: Demonstrate breadth of knowledge and skill in operations performed in relevant field. 

 

2. Research and problem solving :Able to generate innovative solutions to work related problems that are supported by appropriate data analysis and 

evaluation of alternatives 

 

Excellent 
33% 

Good 
50% 

Adequate 
17% 

Excellent

Good

Adequate

Fair

Poor

Good 
67% 

Adequate 
33% Excellent

Good

Adequate

Fair

Poor



3. Diversity: Understand and analyse diverse perspectives and generate solutions that incorporate them. 

 

4. Writing: Demonstrate effective writing skills 

 

 

 

Good 
33% 

Adequate 
67% 

Excellent

Good

Adequate

Fair

Poor

Good 
33% 

Adequate 
67% 

Excellent

Good

Adequate

Fair

Poor



5. Communications : Demonstrate effective speaking skills 

 

6. Leadership:Demonstrate effective peer leadership 

 

 

Good 
33% 

Adequate 
67% 

Excellent

Good

Adequate

Fair

Poor

Good 
17% 

Adequate 
83% 

Excellent

Good

Adequate

Fair

Poor



7. Team work: Compatibility with peers and adaptability with superiors and subordinates 

 

8. Lifelong learning:Demonstrate inculcation to continuous education and keep updated within the field. 

 

Excellent 
17% 

Adequate 
83% 

Excellent

Good

Adequate

Fair

Poor

Good 
33% 

Adequate 
67% 

Excellent

Good

Adequate

Fair

Poor



9. Work Ethics:Reflects commitment, honesty, integrity towards work. 

 

10. Societal context: Understand the impact of his/her work in promoting healthcare, economic, environmental and societal context. 

 

 

Adequate 
100% 

Excellent

Good

Adequate

Fair

Poor

Good 
17% 

Adequate 
83% 

Excellent

Good

Adequate

Fair

Poor


